
EQUIPP® Cheat Sheet

Stretch 
Goal!

Change the 
goal to top

20%

Select
“Analyze

Performance” 
Drill down

for each 
measure

Know your 
Performance 

Goals!
(Review the 

QIP Table)

Review and 
Sort Outliers

Start with 
patients who 
have a higher 

PDC rate

Begin with 
PDC/Adherence 

Measures
Patients may 

fall into multiple 
measures.

1. 2. 3.

4. 5.

Outlier Types 
Outlier- Patient who negatively impacts the performance score 

(PDC < 80%)

Late Refill- Patient who may not yet be an outlier - represents an 

opportunity to address non-adherence before PDC is < 80%

_

Outlier Designations

90

!

$

90 Day Fills (for PDC measures 
only): identifies patients for 90 
day fills

LIS (Low Income Subsidy)
Identifies patients who may be 
eligible for reduced copays

Actionable Impact: patient with 
potential to achieve > 80% PDC 
within the calendar year

No Impact: patient without 
potential to achieve > 80% PDC 
within the calendar year_

_

Flu Shot Needed: patient has not 
received their annual 
influenza vaccination

!
Flu Shot Received: patient has 
already received their annual 
influenza vaccination

Statin Intensity: patients need 
to receive a moderate or high 
intensity statin/statin-combination 
product (low intensity statins do 
no qualify)

Measurement Data- Monthly data updates provide the pharmacy with information on how their 
practices are impacting the quality of medication use.

Outlier Data- Patient information for Outliers (patients that are negatively impacting the performance 
score) are displayed.

Peer Comparisons- See where you stand on measures compared to peers in your pharmacy 
organization and across the top 20% of  pharmacies across the country.

Improvement Strategies- Physician, patient and staff engagement resources and information are 
available for you via EQuIPP® to support the development of effective performance improvement strategies.

Performance Trending- EQuIPP® provides visibility to six month and Year-To-Date data that shows 
how your pharmacy’s performance is changing over time as a result of improving activities.

Elements for Success!

Are the 
PDC Outliers 
enrolled in 

your 
adherence 
program?

Ask Yourself!

When in the EQUIPP® platform, 
hover over designations “?” for full 
Definitions. 

Questions? Visit www.equipp.org or contact support@equipp.org


