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Elite?
Encourage Engagement
Log in to EQUIPP and review how
Enhanced Services offers a unique 
opportunity for pharmacy staff to earn 
revenue by documenting on completed 
clinical services for available patients. 
Check this page weekly! 

Prioritize Your Patients
Review outliers and track patient adherence 
by printing your patients page weekly in 
each PDC measure and grouping them 
appropriately to positively impact their 
outcomes.

Review Performance Data  
Track your score trends monthly in the blue 
graph at each quality measure (PDC and 
others) on the main screen of your 
pharmacy dashboard.

Gain Insights at Each Measure
Selecting the name of a measure you’re 
evaluating will send you to a detailed drill 
down with benchmarking and other 
performance comparisons.

Know Your Route to Success
The Quality Improvement Program (QIP)
table should be checked monthly to track 
your performance towards a specific health 
plan’s goal and evaluate how your pharmacy 
staff can meet this goal.

New to EQUIPP? 
Visit support.pharmacyquality.com

Are you
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How to B.U.I.L.D.
Success

Be Bold
Create a plan to earn additional dollars 
from performance programs by measure or 
through Enhanced Services in EQUIPP!

Understand Your Goals
Review your PSAO’s Med D guide to 
prioritize which health plan programs you 
have the most opportunity in and set a plan 
to acheive those goals! 

Influence Your Patients
Discuss positive health outcomes and the 
importance of medication adherence.

Learn from Your History
Set a plan influenced by historical 
performance that will lead to success in 
2024 programs.

Do What Works
Engage with your staff, engage with your 
patients, and engage with your community’s 
providers.
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